
WARNINGS

SMOKING

SMOKING  IS  STRICTLY  PROHIBITED  ON THE TERMINAL  AND  ON  BOARD
VESSELS ALONGSIDE, EXCEPT IN THOSE ENCLOSED SPACES ON BOARD
SPECIFICALLY DESIGNATED BY THE MASTER AND MANAGER AS “SMOKING
AREAS.” FAILURE TO COMPLY WITH THESE REGULATIONS WILL INVOLVE
CESSATION OF OPERATIONS AND MAY RESULT IN THE VESSEL VACATING
THE TERMINAL PENDING A COMPLETE INVESTIGATION AND RECEIPT OF
WRITTEN  ASSURANCE  FROM  THE  MASTER  THAT  EFFECTIVE  CONTROLS
HAVE BEEN ESTABLISHED.

THE COMPANY RESERVES THE RIGHT, IN UNUSUAL CIRCUMSTANCES, TO
PROHIBIT SMOKING AT ANY TIME IN ANY PLACE ON OR ADJACENT TO THE
TERMINAL.
 

ALCOHOL and DRUGS

MASTERS  ARE  ADVISED  THAT  OPERATIONS  WILL  CEASE,  WHEN  THE
ACTIONS OF A PERSON OR PERSONS INVOLVED IN OPERATIONS ARE NOT
UNDER PROPER CONTROL AS A RESULT OF THE USE OF ALCOHOL AND/OR
DRUGS.

OPERATIONS WILL NOT RESUME UNTIL THE MATTER HAS BEEN REPORTED
TO  AND  FULLY  INVESTIGATED  BY  RELEVANT  AUTHORITIES  AND  THE
COMPANY CONSIDER IT SAFE TO DO SO. DELAY OR CANCELLATION IN A
VESSEL’S DEPARTURE COULD RESULT.
 
ACCESS  TO  THE  RESTRICTED  AREA  FOR  A  PERSON  OR  PERSONS
SIMILARILY AFFECTED BY ALCOHOL AND/OR DRUGS WILL BE DENIED.

POLLUTION 

IT IS AN OFFENCE TO:-

(i) SPILL OIL
(ii) DUMP GARBAGE
(iii) EMIT  EXCESSIVE  FUNNEL  SMOKE

ALL  INCIDENTS  WILL  BE  INVESTIGATED  AND  COULD  RESULT  WITH
PROSECUTION
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PLEASE NOTE

There is a minimum requirement at this terminal that the vessel complies at all 
times and in all respects with the latest edition of the international Safety 
Guide for Oil Tankers & Terminals (ISGOTT)

If any non-compliance with ISGOTT is identified, whether prior to, during or after
cargo operations, then the terminal reserves the right, at their absolute discretion,
to (without limitation)

 Reject the vessel;
 Cease operations;
 Suspend operations;
 Remove the vessel from the berth;
 Refuse completion of the intended operation; or
 Require  attendance  and/or  assistance  of  marine  or  cargo  expert(s)

acceptable to the terminal. 

All  loss of time, costs and expenses associated with the terminal exercising its
rights as set out above shall be for the vessel’s account. The aforesaid shall be
without prejudice to any rights the terminal may otherwise have pursuant to the
Terminal Regulations.
  

ACTIONS IN THE EVENT OF AN EMERGENCY

While your vessel is alongside at Gemlik BP-CASTROL Terminal, a copy of JETTY
Emergency procedures placed on board for your information and assistance

THE PROCEDURES ADDRESS THE FOLLOWING:

 FIRE ON JETTY&VESSEL
 ELECTRICAL,WATER, NATURAL GAS FAILURE
 FLOOD CONDITION
 SPILL AT SEA
 BOMB&SABOTAGE THREAT
 EARTHQUAKE
 VESSEL İNCİDENT AT THE JETTY OPERATIONS
 AMMONIA LEAKAGE FROM NEİGHBOUR PLANT.

TERMINAL REPRESENTATIVE  WILL  DISCUSS WITH YOU THE DETAILS OF
THE VESSEL'S EMERGENCY PROCEDURES AND ACTIONS.
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INTRODUCTION

This booklet has been prepared to provide vessels with information about mooring at the BP-

CASTROL  Gemlik  Jetty  and  about  operations  within  the  Facilities,  health,  safety  and

environment (HSE) regulations, safe mooring and emergency action plans.

Since  1963,  the  BP-CASTROL  Gemlik  Lubricants  Plant  has  conducted  all  operations

according to the laws of the Republic of Turkey and in light of BP-CASTROL’s official

policies. You can find these policies in the booklet.

Hoping to create a cleaner, safer and healthier world, together…

BP-CASTROL Gemlik Facilities
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GENERAL INFORMATION

The  Gemlik  Facilities  were  designed  in  1960,  field  work  took  place  in  1961  and  fuel
operations began in 1963. The Gemlik Facilities began to produce lubricants in 1965, and
grease in 1968.

Today, 69.700,12 m2 is used for lubricant production, filling and shipping operations.

Lubricants vessel operations are conducted Monday to Friday as 2 shifts, from 8:15 a.m. to
4:45 p.m., and from 4:00 p.m. to 00:45 a.m. In necessary conditions marine operations are
planned on Saturday and Sunday. 

Lubricants departments hold ISO 14001 and OHSAS 18001 certificates, and the lubricants 
department additionally holds an ISO 9001 certificate. And our company has also in below 
certificates; ISPS Cod Number : 0816062

ISO 14001;2004
ISO 9001 ; 2008
OHSAS 18001; 2007
ISO/TS 16949;2009
TS EN ISO/IEC 17025:2005 Accreditation
TS EN ISO/IEC 17025:2005 TSE approval
Q1 OEM approval .

BP-CASTROL Gemlik Facilities

Address: BP-CASTROL Petrolleri A.Ş.
                Ata Mah. Liman Cad. No : 08
                PK 17     16600
                Gemlik, Bursa

Tel : + 90 224 524 83 00 (pbx)
Fax : + 90 224 524 83 05

E-Mail       ;                            
                
                            
                           
       
                              serhat.ozden@ec1.bp.com
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BP-CASTROL Gemlik Facility HSE Policy

General: Perfection is creating and 
environment free of accidents, harmless to 
the Environment and Human Beings.

BP-CASTROL Gemlik Facility HSE 
Policy involves minimization of wastes 
released due to the activities of the facility and 
consumed resources, controlling of injury and 
health risks, to maintain continuous 
development in these activities, improving 
work environment, relying on the principle of 
adhering strictly to any laws and regulations 
related to environmental aspects under 
environment and occupational health and 
safety.
Directing and controlling HSE impacts of the 
facility for minimizing any harm to the 
environment lived in, the employees and the 
society.

Achieving Results: Perfection is to achieve 
results which will satisfy all our stakeholders 
and shareholders 

To create a top level HSE Perspective in our 
entire organization and to ensure that such 
perspective is reflected onto any verbal, written 
or visual contacts between BP-CASTROL and 
its brands and third parties.

Leadership: Perfection is integration of 
leadership concept and vision with purposes 
and objectives.

To employ BP-CASTROL Global Leadership 
Concept as a model.
To set a clear and net vision affording guiding 
and directing job perfection for our leaders.
Based on the principle of “BP-CASTROL Code
of Conduct”, leading activities in parallel with 
corporate values, rules of ethics, cultural and 
country administrations, to give confidence to 
our business partners and stakeholders, to 
enhance company value.

Processes: Perfection is to set up correctly 
and manage the organization and related and
interactive systems and processes.

To understand correctly, to describe, measure, 
review and develop business processes and 
organizational relationships.
To adhere to all applicable laws, regulations, 
environmental occupational health and safety 
legislation policies and BP-CASTROL HSE 
policies covering all aspects specified in HSE 
management system characterized with 
environmental dimensions.

Human Development and Participation: 
Perfection is to use maximum efforts for 
individual development and participation of 
employees.

To define, understand and disseminate the vision 
and policy according to the needs of the 
organization.
To provide a capability, adequacy and development 
planning so that the company will progress and 
adapt to present and future anticipated changes.
To prepare and implement programs oriented to 
whole BP-CASTROL personnel on the subjects of 
education, motivation and creation of team spirit 
which is key for advancement and progress.
Supporting integrity, openness, capability, cultural 
differences and diversity in the whole organization, 
to promote personal development and potential.
To optimize and prevent potential risks, to 
disseminate over the responsibility for the whole 
organization.
To set forth and review annual HSE purposes and 
objectives for continuous improvement of HSE 
Performance.
To enhance education, awareness and responsibility 
on all HSE matters within the body of the facility. 
To ensure improvement of the work environment.

Partner Development: Perfection is setting up 
and maintaining value creating partnerships.

To set up mutually beneficial relations with all 
our partners (customers, suppliers, local, natural and
international administrations and other BP-
CASTROL units) based on trust and knowledge 
sharing with high value added.

Establishing communication between 
employees and neighboring facilities, sharing and if 
necessary, giving support on HSE matters.

When evaluating contractors and suppliers,  to 
consider their HSE approaches.

Corporate Social Responsibility: Perfection is 
supporting the minimum requirements of our 
stakeholders and society within the Company 
organization and around us and to surpass 
expectations.

To support activities and initiatives brought 
forward for reducing use of natural resources, 
prevention of pollution and efficient use of energy.
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BP-CASTROL GEMLİK FACILITIES
GENERAL RULES AND REGULATIONS

Objective:

This document contains all rules and regulations that must be strictly complied with,
as well as all actions that are prohibited inside the facilities. All employees, visitors
and  third  parties  are  required  to  strictly  conform  to  these  rules  and  inform
management of those who do not.

Rules and regulations:

1. Wear a helmet in all locations other than office areas.

2. Learn where fire extinguishers and first aid kits in your area are located; learn
the names of first-aid attendants; in emergencies, dial “0” and ask for help.

3. Pay attention to all warnings and warning signs.

4. Keep your work space neat and clean.

5. Use protective equipment while working. Do not wear any clothes other than
those provided by the employer.

6. Learn the Emergency Plan and follow it strictly whenever necessary.

7. Turn off all machinery, power and air connections at the end of the working
day.

8. Inform facility authorities of all accidents, big or small.

9. Go to the first-aid room at even the slightest injury.

10. Park your vehicle facing towards the exit and leave the key in place. Place a
wedge under parked tankers and trucks.

11. Never spill lubricants, solid waste or slag on the ground; keep these in barrels
or tins or deposit on top of heavy plastic sheets before disposing as specified
by management.

12. Everyone who is not a company employee must obtain a “work permit” for
even the smallest task. Report any action to the contrary.

13. All company personnel are required to obtain the permission stated in Section
4.2 when working with flames, high-voltage cables, digging ditches, entering
closed spaces or working at heights of over 2 meters.

14. If a ladder is necessary for a job, the ladder must be properly secured and held
by a second person, following the 3-point rule.

15.       All ship’s crew who as part of their duties require work at a ‘jetty edge’ ashore,
must wear a life jacket all time
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Prohibited Action:

1. Bringing  cigarettes,  lighters,  matches,  mobile  phones,  pagers,  radios,  tape
recorders, hearing aids, cameras or any other battery-powered equipment to the
facilities without permission.

2. Bringing alcohol  or narcotics  to  the facilities  or entering the facilities  after
having consumed these.

3. Smoking  in  those  parts  of  the  lounges  that  have  not  been  designated  for
smoking.

4. Working on a task for which no permission has been given.

5. Leaving materials unattended and in a way that could harm others.

 6. Operating any machinery without authorization.

7. In cases where a vehicle has been allowed into the facilities, speeding beyond
the 20 km/h speed limit, abandoning the car with the engine running.

8. Carrying people in a vehicle in a section of the vehicle that is not intended for
passengers.

9. Carrying cargo in a vehicle without tightly securing it or in a way that presents
a hazard.

10. Making practical jokes.

11. Taking materials out of the facilities without permission.

12. Wearing spiked or slippery shoes or any kind of open slippers.

13. Leaving supplies and materials or parked vehicles in fire stations, in front of
fire extinguishers, doors and gates.

14. Touching gas bottle valves with oily hands.

15. Not  informing  one’s  superior  about  repair  needs  despite  observing
malfunctions or knowing there are breakdowns in machinery or equipment.

16. Exceeding load capacities of forklifts or cranes.

17. Reading  books,  newspapers,  magazines  or  playing  games  during  working
hours that are not directly related to the job.

18. Sleeping or attempting to sleep during working hours.

19. Cleaning or maintaining a machine that is running.

20. Wearing torn or extra-large work clothes. Wearing jewelry such as bracelets,
ID bracelets, necklaces, etc. Such accessories can be risky with machines that contain
moving components.

21. Cleaning clothes with compressed air while wearing them. Holding air on any
part of the body.

22. Running  within  the  facilities  when there  is  no  emergency.  Running to  the
cafeteria or to the time clocks.

23. Getting on or off vehicles while in motion.
24. All  other  prohibited  acts  as  specified  in  Turkish  Law  or  by  the  Turkish
Employers’ Union.
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GEMLİK FACILITIES MOORING DIAGRAMS

MOORING RULES AND REGULATIONS:

1) M/T VESSELS BERTHING FROM STERN SHALL BE MOORED AS SHOWN IN 
DIAGRAM C, USING THE MINIMUM NUMBER OF LINES INDICATED.

2) MOORING LİNES TIED TO THE SAME HOOK MUST BE OF THE SAME TYPE.

 BP-CASTROL GEMLİK FACILITIES
 MANAGEMENT

TECHNICAL AND OPERATIONAL
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INFORMATION ABOUT THE JETTY
COAST-VESSEL HOSES
TYPE DIAMETER USED FOR TIE TYPE

FLEXIBLE HOSE 8” Base Oil Product ASA 150 FLANGE

FLEXIBLE HOSE 8”
Base oil and additives, anti-
freeze

ASA 150 FLANGE

FLEXIBLE HOSE 4” Additive Slop ASA 150 FLANGE

LENGTH
(m)

WIDTH
(m)

DEPTH
(m)

CAPACITY
(vessel/year)

LOA
(m)

Max. Draft
(m)

Max. Capacity
 (DWT)

58.5 13.8 11 250 120 10 7000

The jetty has got one international coast-vessel connection.
Jetty coordinates: 40° 25’ 12” N, 29° 7’ 12” E

Jetty Capacity: The Gemlik Jetty can accommodate 7,000 DWT vessels. Vessels can 
approach from the stern.

Filling and Discharge: Maximum discharge pressure on the jetty manifold should be 6 
kg/cm2. Outflow is to be determined by the vessel supervisor in accordance with the 
limitations of the product to be discharged, and relevant safety conditions.

Filling conditions shall be determined by the vessel supervisor in accordance with the 
characteristics of the vessel’s cargo and safety limitations.

Water&Provision Supply: Water&Provision may not be supplied to vessels from the jetty 
except Emergency situation.

Ballast, Slop, Garbage Discharge Areas: There are none. Discharge into the sea and 
garbage disposal is prohibited and subject to legal action.
Ship Garbage Acceptance Service:  Our plant's application process is ongoing for 
exemption certificate and no garbage are accepted from ships. 
We have an agreement with CANAKKALE PORT which is authorized for garbage 
acceptance by Maritime and Transportation Ministry. In case the vessel requires to discharge 
their waste they need to discharge this in CANAKKALE PORT and all invoice transactions 
should be completed between shipowner and Port of Canakkale.

Repair and Maintenance Work: No repairs, maintenance or similar work may be conducted
on board when the vessel is moored at the jetty.

Jetty Crane: There is one hydraulic crane with a lifting capacity of 1,3 tonnes on jetty.

Personnel Movement: Personnel of vessels coming in for discharge or filling may enter or 
exit the facilities under the following conditions:

- The supervisor shall inform the shipmaster of crew members who will be disembarking.

- Crew members disembarking under the permission and control of the shipmaster shall be 
escorted by a BP-CASTROL official.

- The entrance of crew members into the facilities shall first be announced to the shipmaster 
by security guards via wireless. The shipmaster shall then communicate with the supervisor 
and after receiving confirmation of the names of crew members, may subsequently grant 
permission for their entrance. Crew members shall embark accompanied by BP-CASTROL 
escorts.
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- Under no circumstances may crew members who are under the influence of alcohol or 
narcotics enter or exit the facilities. In suspicious circumstances, the shipmaster has the 
authority to administer an alcohol test. If alcohol is to be brought on board, the shipmaster 
shall be informed of this.
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ANCHORING COORDINATES FOR VESSELS
CARRYING HAZARDOUS SUBSTANCES

40° 28’ 00” N, 29° 03’ 00” E
40° 28’ 00” N, 29° 04’ 36” E
40° 27’ 24” N, 29° 04’ 36” E
40° 27’ 36” N, 29° 03’ 30” E
Sea space between the above coordinates

Figure A
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CIRCUMSTANCES THAT REQUIRE SUSPENSION OF VESSEL DISCHARGE

Unless vessel safety requirements have been taken and except for the decisions of BP-
CASTROL Gemlik Facilities Management, vessel discharge shall be suspended under the 
following circumstances:

1. Discharging may be suspended due to excessive wind:
- When northern and western winds exceed 5 on the Beaufort scale, or southern and 
eastern winds exceed 4-5 on the Beaufort scale.
 The vessel shall shove off when wind speed reaches 6 on the Beaufort scale.

2. When the discharge hose or discharge arm between the vessel and the jetty is punctured
or leaking.

3. When the pipeline is punctured.

4. When a fire breaks out at the facilities or an alarm is sounded.

5. When a fire breaks out onboard the vessel.

6. When another vessel crashes into the vessel or when there is a risk of such a collision.

7. When there is a criminal incident onboard the vessel.

8. When there is a leakage/flood of goods in tank areas.

9. When there is leakage/flooding of /oil from tank areas into the sea.

10. If the facilities are under air attack.

11. If the facilities are sabotaged or otherwise attacked.

12. Natural disasters (such as earthquakes)

13. Discharging shall stop when there is lightening.

14. If communication failure is occurred between Terminal and Tanker, loading/unloading

operation is stopped.

In addition to the above, vessel discharging shall be suspended in any circumstance where

the safety regulations  defined by SSCL and the BP-CASTROL Gemlik facilities  have

been violated. If these safety violations are not remedied, the vessel shall leave the jetty.
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GEMLİK FACILITIES CONTACT NUMBERS

OFFICIAL AUTHORITIES / TELEPHONES

COAST GUARD (TELECOM) 158

HARBOR MASTER 513 11 33

PILOT (MOORING) 524 88 31 (Ext. 154-160)

İMRALI COAST GUARD (224) 559 10 21 (Ext. 6521)

GEMAR (Agency) 525 13 00

MUAMMER AĞIM GEMLİK STATE 
HOSPITAL, COAST BUILDING 

513 11 68 - 513 23 29

MUAMMER AĞIM GEMLİK STATE 
HOSPITAL (MANASTIR)

517 34 00(4 lines)-05-06

VILLAGE CLINIC
(1) 513 10 68
(2) 513 01 05

CUSTOMS DEPT.
524 77 20
Ext. 135-136 (Gemport)
524 77 51-524 83 83 (2 lines)

GENDARMERIE HEADQUARTERS
GENDARMERIE FIELD OFFICER

513 10 55 – 514 45 48
 156 (Bomb warnings)

GEMLİK FACILITIES EMERGENCY NUMBERS / HOME AND MOBILE
NUMBERS OF MANAGERS 

SERHAT ÖZDEN 0 530 641 79 74

FERIT GUNGORMUS 0 533 711 95 20

ŞÜKRÜ DEVİREN 0 531 250 67 85

TESİS KAPI GÜVENLİK 0 224 524 83 00  -  0 532 665 54 39
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IN CASE OF EMERGENCY – SHIP

  Date : .../...../20...

 Inform Terminal by giving a warning with 7 short 
horn

 Communicate with VHF . If communication failure is
occured between Ship and Terminal, stop the 
operation.

 Stop pumping

 Close the valves
 Be ready for leaving jetty

 If evacution is not available from ship to Terminal, 
call the Gemport pilotage and use pilot ladder to 
evacuation by pilot boat.

 Wait for orders from Terminal

     

Ship                                                         Terminal

NOTE-1 : THERE IS A FIRE ALARM TEST ON THURSDAY AT 15:  00   PM  

NOTE-2 : GEMPORT PILOTAGE PHONE NUMBER : 0(224) 254 88 31/ 154-160
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PRECAUTIONS IN THE EVENT OF PANDEMIC DISEASE

A) Pre-Arrival of Vessel

 Information exchange shall be completed which related to health advice and any 
requirements from local Port Authorities or ship’s Flag State administration.

 All vessels are requested to send Maritime Declaration of Health, Last Ten Ports of 
Call, Crew List and Coronovirus Screening Questionnaire (for each crewmember, 
signed by both the crew member and the master) at least 24 hours prior arrival.

 Daily body temperature of crew shall be checked & recorded and shared with Local 
Port Authorities prior to arrival. Records have to be shared during operation whilst 
vessel is moored at the jetty.

 Pre-cargo documentations (Quality Certificate, Vessel Cargo Plan, Number of 
Loading Port and Vessel Samples etc.)  shall be shared with BP-CASTROL digitally 
before vessel reached to port.

 Coronavirus Screening Questionnaire   completion is required for Surveyors, Boarding 
Agents who will board the vessel. They are also being requested to wear full PPE and 
keep social distance.

 Prior to arrival phone numbers and digital communication details shall be shared with 
BP-CASTROL Port Authorities.

B) Access to Ship 

 Under any circumstances, visitors to vessel, crew exchanges from the vessel, crew 
shore leaves are not permitted.

 When the vessel berthed, a radio communication is being provided and the 
informations which may be taken verbal are being taken via radio.

 Boarding terminal crew shall be kept minumum and accommodation area enterance 
shall be restricted to crew during agreements and documentation.

 Jetty operator shall wear full PPE such as tyvek overall, mask and disposable gloves.
 PPE policy shall be agreed from both side before go on to ship or the terminal.
 Sanitising stations shall be located at ship's gangway, accommodation room, control 

rooms or any other necessary appropriate locations.

C) Pre-cargo Transfer Safety Checks & Repetitive checks during cargo transfer

 Safety checks (SSSCL) shall be completed as quickly as possible by Loading Master 
and Chief Officer.

 Communication shall be done via radio to give confirmation prior to transfer.
 Samples shall be taken by Vessel operators and delivered to Port Authorities.
 Prior to each product transfer, terminal line samples shall be taken and transfer shall 

be stopped until confirmation of samples.
 Duration of repetitive checks shall be agreed prior to start. 
 VHF / radio shall be used to confirm repetitive checks on board and at the terminal 

with the agreed intervals.
 Cargo transfer records shall be kept in the relevant section of Ship-Shore safety 

checklist or pressure & flowrate etc forms.

D) Post Cargo Transfer

 After completion of cargo transfers, documentations between the agent & vessel & 
BP-CASTROL shall be completed telephone or radio. Documentations and feedback 
form shall be signed and shared digitally via e-mail.
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