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CASTROL DISTRIBUTORS- SELL OUT PROMO FOR SEPTEMBER  1 SEPTEMBER – 30 SEPTEMBER 2026: 

 Terms & Conditions 

The terms and conditions set out below ("Terms and Conditions") apply to the CASTROL DISTRIBUTORS’ 

1 SEPTEMBER – 30 SEPTEMBER 2026 PROMOTION ("Promotion") being run and administered by bp 

Southern Africa (Pty) Ltd, acting through its Castrol division, with its registered address at 199 Oxford Road, 

Oxford Parks, Dunkeld, 2196 (“Castrol” or "Promoter" or "us" or "we"). 

These Terms and Conditions will prevail in the event of any conflict or inconsistency with any other 

communications sent to you by us, including advertising or promotional materials. 

Prize redemption instructions are deemed to form part of the Terms and Conditions. By entering this 

Promotion, you are deemed to be a participant (hereinafter referred to as “you” or “participant”) and all 

participants will be deemed to have accepted and shall be bound by these Terms and Conditions. 

This version of the Terms and Conditions applies to participants (defined above) in the Republic of South 

Africa (“the Territory”). 

1. Important Provisions 

We have a duty, in terms of the Consumer Protection Act, No. 68 of 2008 to point out certain 

important provisions in these Terms and Conditions to you. The clauses which contain these important 

provisions and the reasons why they are important are set out below. It is important that you read all 

of these Terms and Conditions carefully and not only what we point out below. 

1.1. Limitation of risk, legal responsibilities and liability. Clauses 6, 7, 9, 10and 11 herein below are 

important because they limit and exclude obligations, liabilities and legal responsibilities that we 

and other persons or entities may otherwise have to you. As a result of these clauses, your rights 

and remedies against us and these other persons and entities are limited or excluded. These 

clauses also limit or exclude your right to recover from, or make claims against, the Promoter for 

losses, damages, liability or harm you or others may suffer as a result of your participation in the 

Promotion. Clauses 9 and 10 herein below are particularly important because you take on risk, legal 

responsibilities and liability. In terms of these clauses, you may be responsible for taxes, fees, 

claims and other amounts. You will also be responsible for, and you accept, various risks, 

damages, harm, and injury which may be suffered by you and others for what is stated in these 

clauses. 

 
1.2. Indemnities by you. Clause 7 herein below requires you to indemnify (hold harmless) us and other 

persons or entities against claims, loss, damages, and harm that may be suffered by us and other 

persons or entities as a result of your participation in the Promotion. This places various risks, 

liabilities, obligations and legal responsibilities on you, and you will be responsible and liable for 

the payment of the value of the claims, loss, damages, and harm that may be suffered or claimed. 
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2. This Promotion is only open to Castrol Distributors operating in the Territory, as confirmed by Castrol. 

Any Castrol Distributor who has received a notice of default from Castrol at any time during the 

Promotion Period, or whose accounts are blocked by Castrol at any time during the aforesaid period, 

shall not be eligible to participate in the Promotion. 

 
3. Participation in the Promotion constitutes your acceptance of these Terms and Conditions. All 

information relating to this Promotion will form part of the terms and conditions of entry. Castrol 

reserves the right to amend these Terms and Conditions in its sole discretion at anytime and the 

amendments will be deemed to have taken effect on the date of publication or notice being given to 

you of the revised Terms and Conditions, whichever is the earlier date. 

 
4. The Promotion will commence on 01 September 2026 at 00h00 and end on 30 September 2026 at 

23h59 or while stocks last, whichever date is the earlier (“the Promotion Period”). To be eligible to 
receive a promotional Item contemplated in 4.1 below (“Promotional Item”), a participant, must, during 
the Promotion Period, purchase the following eligible products, subject to 4.1: 
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Category Product 

Engine Oils   

  CASTROL EDGE 

  CASTROL VECTON 

  CASTROL MAGNATEC 

  CASTROL CRB 

  CASTROL GTX 10W-40 

  CASTROL GTX 15W-40 

  CASTROL GTX 5W-30 

  CASTROL GTX 5W-40 A3/B4 

Motorcycle Oils   

  CASTROL POWER 1 

  CASTROL Act>evo 

Brake Fluid   

  CASTROL BRAKE FLUID DOT 4 

    

Antifreeze   

  CASTROL RADICOOL NF PREMIX 

  CASTROL RADICOOL SF PREMIX 

  CASTROL RADICOOL NF 

  CASTROL RADICOOL SF 

Transmission & Gear 
Oils 

  

  CASTROL TRANSMAX ATF DEX/MERC MV 

  CASTROL TRANSMAX ATF DEX/MV MULTI 

  CASTROL TRANSMAX ATF DX III MV 

  CASTROL TRANSMAX AXLE LL 75W-90 

  CSTROL TRANSMAX CVT 

  CASTROL TRANSAX MANUAL Z 

  CASTROL TRANSMAX MAN Z LL 75W-80 

  

CASTROL TRANSMAX MANUAL LL 75W-85 

CASTROL TRANSMAX EPX 85W140 

CASTROL TRANSMAX EPX 80W90 TRANSMAX 
MANUAL EP 80W90 

Greases   

  CASTROL LMX Grease 

  CASTROL WB Grease 

  CASTROL BNS Grease 
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4.1 If participant purchases any of the above eligible products from an authorised Castrol Distributor in a 

single payment transaction in the Territory during the Promotion Period, then, if such purchase is: 

• 2 Drums (210L x2), the participant will qualify to receive a Mini Braai Kit & Cooler or 

•  3 bucket packs (20L x3), the participant will qualify to receive either a Stainless-Steel Braai Apron 

or an Altitude Defender Multi Tool 

. 

4.2 Please note that Castrol Distributors will receive a set number of Promotional Items based on expected 

sales, as determined by the Promoter. The awarding of the Promotional Item is always subject to 

availability of Promotional Items at the relevant Castrol Distributor. 

 

5. The Promoter may require the Eligible Customers to be identified, photographed and the photographs 

published in social media, printed media, or to appear on radio and television when accepting their 

Promotional Item and/or after having received their Promotional Item. The Eligible Customers will be 

given the opportunity to decline the publication of their images and to participate in the Promoter’s 

marketing material in so far as it relates to the Promotion.  

 

6. No responsibility will be accepted by Castrol, its associated companies (its directors, officers and 

employees), agents and suppliers, for any Promotional Items which are lost, delayed, corrupted, 

damaged, misdirected or incomplete or cannot be redeemed for any technical reason, delivery or 

other reasons. Please note that the availability of the correct size of the Promotional Item required by 

the Eligible Customer cannot be guaranteed to be available.  

 

7. As far as the law allows, all Participants indemnify the Promoter and its associated companies 

(directors, officers and employees) agents and suppliers, against any / all claims for any loss or 

damages, whether direct, indirect, consequential or otherwise, arising from any cause whatsoever 

connected to or arising from their participation in any way in this Promotion and/or any receipt of 

and/or use of a Promotional Item.  

 

8. The Promoter may decline to award a Promotional Item if there is a reasonable suspicion of any 

irregularities or fraudulent activities.  

 

9. As far as the law allows, all warranties and representations concerning the Promotion not set out in 

these Terms and Conditions (whether express, implied or tacit) are hereby excluded.  

 

10. As far as the law allows, the Promoter shall only be responsible for those costs which these Terms and 

Conditions expressly say that the Promoter will pay. The Participant is responsible for (i) all applicable 

local taxes and fees; and (ii) all other costs incurred by it, or arising directly or indirectly from, the 

Participant's participation in the Promotion or from the acceptance, receipt, use or enjoyment of any 

Promotional Item.  

 

11. The Promoter reserves the right to terminate the Promotion immediately and without notice, if 
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circumstances beyond its reasonable control prevent the Promoter, its associated companies 

(directors, officers and employees), agents and suppliers, from continuing to conduct the Promotion. 

In the event of such termination, as far as the law allows, all Participants acknowledge that they will 

have no recourse against the Promoter, its associated companies (directors, officers and employees), 

agents and suppliers, in respect thereof.  

 

12. The Promoter adheres strictly to POPIA (Protection of Personal Information) regulations. By 

submitting personal information in connection with your entry, you agree to the Promoter’s Privacy 

Policies (available on the website https://bit.ly/bpprivacy) and these terms and conditions. You 

further accept and understand that, for the purposes of this Promotion, we will store, process and use 

your details for the purpose of processing your participation in the Promotion, communicating with 

you and to send you communication for promotional purposes in respect of the Promoters’ products 

(including publishing entries or posts received on the Promoter’s websites, Facebook, Twitter, 

Instagram or other social media platforms), and to perform such activities which flow from the receipt 

of your entry for statistical, market and product research purposes only. 

 
13. Promotional Items are not transferable. No cash or cash alternatives will be offered for the Promotional 

Item in whole or in part. The Customer accepts the Promotional Item at their own risk. In the event of 
unforeseen circumstances, the Promoter reserves the right, at its discretion, to substitute the 
Promotional Item with a promotional item of the same or greater value as that of the Promotional Item. 

 
14. These Terms and Conditions shall be governed by the laws of South Africa. 
 
15. If any provision of these Terms and Conditions is found to be invalid or unenforceable by any court of 

competent jurisdiction, then that provision shall be severed from these Terms and Conditions and shall 
not affect the validity or enforceability of any remaining provisions. 

 
16. The Promoter’s decision is final, and binding and no correspondence will be entered into. 
 
17. If you require any help or have any enquiries in respect of the Promotion, please contact your Castrol 

Distributor for assistance.  
 
 


