& castrol

100 Days Campaign- “Saksham Niveshak" - for updating KYC and other related
information to prevent transfer of Unpaid/Unclaimed dividends to IEPF

Dear Shareholders,

Investor Education and Protection Authority (“IEPFA”) and Ministry of Corporate Affairs
(“MCA”) through their communication dated 16 July 2025, has requested companies to initiate
a 100 Days campaign - “Saksham Niveshak"to encourage shareholders to update their KYC
and other relevant details and enable them to claim their unpaid/unclaimed dividends and
shares prior to their transfer to the Investor’'s Education and Protection Fund (“IEPF”).

In line with this initiative, Castrol India Limited (“CIL/Company”) is launching this initiative to
enable shareholders to claim unpaid or unclaimed dividends. As per applicable IEPF
provisions, if dividends remain unclaimed for a period of seven consecutive years, the
dividend amounts, and corresponding base shares (if available) are liable to be transferred to
the IEPFA.

It is therefore important for the shareholders to update PAN; Nomination details, Contact info
[postal address, mobile number], Bank account details, Specimen signature with the Company
or the Registrar & Transfer Agent, KFin Technologies Limited [“KFIN”]. Since dividends on
shares are payable only through electronic mode for shareholders with unpaid or unclaimed
dividends, the amount will be credited to the shareholder’s bank account only after the
required information/documents are updated. Physical shareholders are requested to
complete their KYC updates accordingly.

The KYC forms are available on the website of the Company at
https://www.castrol.com/en_in/india’/home/investors/information-for-shareholders.html and
on the RTA’s website at https://ris.kfintech.com/clientservices/isc/isrforms.aspx

Shareholders holding shares in electronic form and have not claimed their dividend, can claim
the same by updating/ modifying their details with their respective Depository Participants
[DPs].

Address of RTA Address of Company

KFin Technologies Limited Castrol India Limited

Add.: Selenium Building, Tower-B Plot No. | Technopolis Knowledge Park,

31 & 32, Financial District Nanakramguda, | Mahakali Caves Road, Andheri (East),

Hyderabad — 500 032, Telangana, India Mumbai — 400 093
Toll free number: 1800-3094-001 Contact No: 9122 7177 7111
Email: einward.ris @kfintech.com Email: investorrelations.india@castrol.com

Shareholders are requested to take note of the above instructions and act accordingly.
To support the success of this campaign, kindly submit your documents by 6 November 2025.

For any further assistance regarding the 100 days Campaign - “Saksham Niveshak”, please
reach out at investorrelations.india@castrol.com.

For Castrol India Limited

Hemangi Ghag
Company Secretary & Compliance Officer
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