Castrol techservice
technical services and support in action

ACTION
Your advantage in an industrial world

Castrol TechService
puts our expertise
at your service

All the primary features of
Castrol ProductSolutions

Plus the added extra value
of Castrol TechService

Castrol, having supplied the most advanced metalworking fluids
and lubricants to manufacturing industries for many years, now offers
a range of exciting added benefits for customers wanting to get maximum
efficiency, performance and value from their Castrol products.
Castrol TechService puts our expertise at your service in vital areas like
system contamination and lubricant monitoring. Castrol’s services and
on-site support help you control usage of our metalworking fluids
and lubricants to reduce your manufacturing costs.

• Metalworking Fluids

• Advanced application support
and troubleshooting

Our aim is to make you more competitive by providing the right
Castrol products for the right application, and ensuring the products
are employed efficiently.

• Initial process set-up

Castrol’s unrivaled range and application experience ensures that the
optimal solution is employed the first time. We will never sell you a more
expensive product than you need, or one that does not completely fit
the purpose.

• Lubricants
• Corrosion Preventives
• Cleaners
• Product selection and
application advice
• Cleanout and changeover support
• Product Data Sheets (PDS)
• Material Safety Data Sheets (MSDS)
• Routine laboratory analysis

• Application performance surveys
• Tank side additives support and advice
• Advanced laboratory analysis
• Product technology and
application training
• Health, Safety and Environmental
(HSE) training
• Equipment to enhance product in use

Services and equipment
complementing our products
to deliver cost savings and
improved application performance

Castrol TechService features and benefits
• Site or area survey to review
your applications and provide
recommendations on improvements
and their potential impact
• Product selection means you get
expert advice in selecting the most
suitable products and making sure
they are correctly employed
• Initial process set-up is designed
to get everything running properly from
the outset, maximising your uptime
• Support with system changeovers
provides optimal machine cleanliness
and minimal system contamination
• Timely sample analysis provides
you with the benefit of Castrol’s
testing, diagnosis and reporting
process to improve the life of fluids,
lubricants and machinery

• Advanced application support
ensures that metalworking fluids and
lubricants continue to operate at
optimal performance levels to deliver
sustained value
• Tank side additives support and
advice keeps your system at peak
performance and fully compliant with
Health and Safety requirements

• Lubricant monitoring and management
makes sure that your machines are operating at
the highest levels of efficiency
• Bearing temperature surveys assure 		
optimal usage of products, and delivers
consistently high performance and reliability

• Staff training on technical as well as
Health, Safety and Environmental challenges,
allows you to take advantage of our expertise
and knowledge in managing metalworking
fluids and lubricants

Castrol techservice
technical services and support in action

Castrol TechService is your advantage
With Castrol TechService you receive products and services
from a world-class supplier, giving you access to highly
experienced account managers and technical engineers
who understand the challenges your business faces, and
provide you with the right solution.

Putting performance and safety first
At Castrol, we make sure that all our employees,
contractors and distributors are well informed,
well trained, engaged, and committed to the Health,
Safety and Environmental improvement process.

It also means unrivaled application expertise and a genuine
commitment to your industry. By getting the right Castrol
products and service, you increase both product life and
maximise machine uptime – the perfect formula for peace
of mind operation.

We recognise that safe operations depend on
competent people and an active HSE culture.
We will provide you with the right monitoring
plan to meet your HSE goals, including performance
requirements to deliver a safe working environment.
We can also advise on the best products to meet
environmental obligations and support your green
policy, including disposal and product life extension.
Think of Castrol TechService as an investment of
time and money, encouraging better performance and
raising plant efficiency. That’s the advantage Castrol
brings to you in a competitive industrial world.

Your advantage in an industrial world
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